
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

May 5, 2022 

 

Chairman Sherrod Brown 

Senate Committee on Banking, Housing, and 

Urban Affairs 

Washington, D.C. 20510 

Ranking Member Patrick Toomey 

Senate Committee on Banking, Housing, and 

Urban Affairs 

Washington, D.C. 20510

 

Dear Chairman Brown and Ranking Member Toomey: 

 

On behalf of ACA International, the Association of Credit and Collection Professionals (ACA), I am 

writing regarding your hearing titled, “Examining Student Loan Servicers and Their Impact on 

Workers.”  

 

ACA represents approximately 2,100 members, including credit grantors, third-party collection 

agencies, asset buyers, attorneys, and vendor affiliates, in an industry that employs more than 

125,000 people worldwide. Most ACA member debt collection companies, however, are small 

businesses. The debt collection workforce is ethnically diverse and 70% of employees are women.   

 

ACA members’ compliant work helps consumers by saving American households an average of 

more than $700 per year. The accounts receivable management (ARM) industry plays a critical role 

in keeping America’s credit-based economy functioning with access to credit at the lowest possible 

cost. Data from 2018 shows that the total net debt returned to creditors through the ARM industry’s 

work with consumers amounted to nearly $90.1 billion. This work benefits all American consumers 

and keeps the costs of goods and services down during a time when rising prices are harming 

Americans throughout the country. ACA members work toward numerous compliance and ethical 

standards through industry-sponsored education and certifications. In short, ACA members are 

committed to helping consumers resolve their legally owed debts in a responsible manner, which 

helps create a sustainable marketplace. This is consistent with the Collector’s Pledge, which states 

that all consumers are to be treated with dignity and respect.  

 

The Biden Administration, Consumer Financial Protection Bureau, and the U.S. Department of 
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Education have been critical of student loan servicers and have identified student loan debt as an area 

where consumer contracts that were originally agreed to do not need to be honored. Unfortunately, 

these broad blanket forgiveness policies the Administration is working to implement are not tailored 

only to those in need. They include well-off Americans who can afford their student loan bills, which 

have provided them advantages over others in the workforce. Furthermore, it sends a confusing 

message to current students or young adults that they will not have to pay for college—even if that 

may not be the case—since there has not been a discussion about prospective forgiveness. Rewarding 

only a certain percentage of the population, many of whom are not the most in need, simply makes 

no sense. It also creates a slippery slope for the economy and the credit-based ecosystem.  

 

Many of the proposed actions for broad student loan forgiveness ignore structural changes that could 

be made to the price of college, to the education system in general, and other reforms that would 

actually address the heart of the problem. However, the focus on eliminating debts in certain portions 

of the economy, or eliminating the credit reporting system, is not the answer. Neither is blaming the 

hardworking people that are part of the student loan servicing industry. ACA members that have 

worked in the student loan servicing area have successfully helped consumers develop income-driven 

repayment programs that work as well as explain the many options for consumers that truly cannot 

afford to pay. Discussions with servicers can also in many cases rectify past financial decisions that 

are not a consumer’s best option. 

 

ACA supports an increased focus on education and financial literacy, particularly for younger people, 

and all efforts to help consumers better understand early steps they can take to avoid breaching 

contractual financial obligations. However, we disagree with sweeping actions related to student 

loans that make no distinction for consumers, many who have professional degrees, that simply just 

do not want to pay. 

 

Thank you for your attention to the concerns of the ARM industry. 

 

Sincerely, 

  
 

Scott Purcell 

Chief Executive Officer 

 


